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Agenda Overview
The criminal justice system is due for an overhaul. 
That’s the feedback we’re hearing from courts that 
are straddled with backlogs, prisons crippled by 
overcrowding and a judiciary system that has failed 
to reduce the rates of recidivism. And it’s a sentiment 
shared by the public that is both seeking justice and 
for better pathways to corrections. So how do you 
achieve this future state? It starts with innovation and 
transformation, the modernisation of processes and 
methods within the criminal justice system to become 
better aligned with advanced practices seen across 
other agencies. 

Part of this shift is the direct result of COVID-19 
practices that forced Australian courts to leverage 
videoconferencing, interaction online, cloud 
computing, electronic filing and case management, 
digital document storage and other digital capabilities. 
When extending these practices, Australia can create 
a more affordable, fair and transparent judicial system 
by reducing waste, increasing sustainability and 
interoperability at every level. This creates room for the 
development of rehabilitation and support programs 
that encourage positive community dynamics between 
citizens and police forces and places those who 
have previously been incarcerated in a position to 
become contributing members of their families and 
neighbourhoods. 

Public Sector Network’s Future Court and Correction 
Summit will delve into how to bridge the gap between 
the judicial and criminal justice systems’ current 
state and desired state. Moreover, it provides an 
opportunity for professionals to share examples of how 
transformation within our agencies leads to a kinder, 
fairer and safer Australia. 

How to leverage technology as an 
agent of change 

Identify opportunities to improve 
interoperability

Develop and maintain systems that 
work across agencies

Learn about support services that 
can assist with rehabilitation
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Agenda

Partners

Sponsorship packages range from $5,000-$10,000 +GST. 
Contact sponsor@publicsectornetwork.co for more info.

9.00am Welcome from Public Sector Network

9.10am International Keynote Session: Fostering innovation in the 
justice system
•  Learning from the pandemic and embracing rapid innovation
•  Retaining transformed services and processes that are easy 

to use, reliable, secure and inclusive
Jake Chatters, Court Executive Officer, Superior Court of 
California

9.30am Discussing NSW Department of Communities and Justice’s 
collaboration with other agencies (e.g. Legal Aid and ODPP) 
and highlighting major pain points that need to be addressed to 
improve the performance of the criminal justice system
• A view of the technology roadmap the department is 

wanting to pursue - to have a clearer understanding of its 
priorities

• How COVID has shifted those priorities making some more 
important than others

Michael Woodhouse, Executive Director, Courts, Tribunals and 
Service Delivery, NSW Department of Communities and Justice

9.50am Break

9.55am Panel Discussion: Eliminating backlogs, over-crowdedness and 
other common criminal justice system barriers to efficiency and 
operability
• Rehabilitation and re-entry programmes that benefit 

individuals and communities
• Understanding offending behaviour and learning new ways 

to avoid reoffending by developing quality programs and 
interventions

Panel Facilitator: Veronica Goudie, Director | Consulting, 
Deloitte

Dr Anna Olijnyk, Senior Lecturer and Director Public Law and 
Policy Research Unit, University of Adelaide

Joanna Murray, Policy Manager, Law Enforcement and Crime, 
NSW Department of Communities and Justice

10.15am End of session


